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Value & Impact  
Task and Finish Group 

• Jenny Turner    – East Sussex Healthcare NHS Trust (Chair)  

• Stephen Ayre    – George Eliot Hospital NHS Trust  

• Alison Brettle    – Acting Director PG Research, University of Salford  

• Douglas Knock   – King’s College Hospital NHS Foundation Trust  

• Rebecca Mitchelmore  – Isle of Wight NHS Trust  

• Susan Smith    – Mid Cheshire Hospitals NHS Foundation Trust  

• Sophie Pattison   – Royal Free London NHS Foundation Trust/UCL  

• Dominic Gilroy   – Health Education England – Yorkshire & Humber 

…………………………plus an enthusiastic and responsive Reference Group 



Brief 
• refreshing and renewing the existing impact toolkit 

• ensure suitability for use in identifying non-clinical impacts 

 

Definition of Impact 

 
“Difference or change in an individual or group resulting from the contact 
with library services” 

 
ISO 16439:2014 Information and documentation — Methods and procedures for assessing the impact of libraries  

 
 

 

T&F Brief and Definition 



 

 

 

Planning 

• Scoping literature search 

• Analysis of fully compliant LQAF submissions for 1.3c 

• SurveyMonkey analysis of use of current impact tools by NHS LKS 

• Thorough and meticulous mapping of the outcomes of the above 

 

 



 

 

 

Outputs 

• Revised Generic Questionnaire and Interview/Case Study documents 

• Mapping Toolkit – also providing access to other useful resources 

• Recommendations for future work 

 



 

 

 

Value and Impact Toolkit 

KfH Impact Tools 

What and for whom? 

Definitions  

Methods 

Tools 

References  

  

KfH Impact Tools Generic Questionnaire 

Impact Interview Schedule 

Impact Case Study Templates 
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What next for the Value and Impact 
Task and Finish Group? 

Role out and marketing 

• Meetings, events, e-mails, blogs etc 

• Showcasing at HLG and other event 
 

Collation 

• Mechanisms for providing Generic Questionnaire nationally 

• National collection of questionnaire results and case studies 

• Streamlined mechanisms linked to LQAF 
 

Updating 

• Identifying a mechanism for keeping the toolkit up-to-date and 
evidence based 

 

 

 
 

 



Value and Impact T&F Chair:    

 

Jenny Turner 

jenny.turner2@nhs.net 

01424 755255 

Questions and comments 

mailto:jenny.turner2@nhs.net

