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An ambitious vision: 

NHS bodies, their staff, 

learners, patients and the 

public use the right 

knowledge and evidence, 

at the right time, in the 

right place, enabling high 

quality decision-making, 

learning, research and 

innovation to achieve 

excellent healthcare and 

health improvement. 

 

 
 

Knowledge for Healthcare 

http://www.hee.nhs.uk/our-work/research-learning-innovation/library-knowledge-services 



So what about 2030? 

Maureen Forrest - 2002 



Robots and Artificial 
Intelligence! 



What do users want? 

The right information 

At the right time 

In the right place 

And, above all 

They want it summarised and 

FAST 

 



Healthcare library and knowledge services are a powerhouse 
for education, lifelong learning, research and evidence-based 

practice. 
 

Our ambition is to extend this role so that healthcare 
knowledge services become business-critical instruments of 

informed decisions making and innovation. 
 

Professor Ian Cumming 

  - Knowledge for Healthcare Development Framework 





Keep Up to date 

http://kfh.libraryservices.nhs.uk/ 
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David.Stewart@NHS.Net 
 

Director of Health Libraries North 
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