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Demonstrate your value and
influence stakeholders

Jo Cornish
CILIP Development Officer
jo.cornish@cilip.org.uk
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cilip Who are we?

Chartered Institute of
Library and Information
Professionals

® ¢ We represent library and information professionals.
Putting skills and values at the heart of a democratic,

C 1 1 equal and prosperous Information Society.

e

Chartered Institute of
Library and Information

Professionals

At the Court at Buckingham Palace

THE 5th DAY OF NOVEMBER 2014

www.cilip.org.uk

THE QUEEN’S MOST EXCELLENT MAJESTY
IN . COUNCIL

Her Majesty in Council has approved the amendments to the Charter of the Chartered
Institute of Library and Information Professionals as set out in the Schedule to this Order.
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Cilip This is who we represent

Chartered Institute of
Library and Information
Professionals

Consulting/independent information professionals | Not for profit/3™ sector/Charity
Further Education/Colleges Prison

Government and Armed Forces Public

Health Care Research

Social Care School

Higher Education (including LIS teaching staff) Special Collections

Law Industry *

Museums, Archives, Galleries and Heritage Not working**

National Libraries Other

* Any extraction, manufacturing and commercial industries, for example: Agriculture, Forestry,
Fishing, Mining, Pharmaceutical, Aerospace, Automotive, Business, Finance, Communications,
Hospitality, Retail

** Unemployed/Retired/Full-time Student/Career Break

#Q**#
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Clhp Partnership with HEE

Lb ary al dI f ormation
Professionals

m *Workforce development project

Health Education
England 'Tailored PKSB

eLeadership programme

*Advocacy campaign
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Our Offer — an overview

* Membership

* Workforce Development
* Training and CPD

* Access to Information

* Professional Networks

* Advocacy and Recognition
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* Professional Knowledge and Skills Base for
Health

* Knowledge & Information Management — new
special interest group

* CILIP Impact Toolkit

YW @CILIPinfo




Wlile] Professional Knowledge and Skills Base for Health

Chartered Institute of
Library and Information

Professionals .
s at'\on & EnVIr‘onm
3(\\5 €ne
O¢% 2/ 2
< tion & Kno (o)
2 forma Wieg, %
(‘iw\“ ge e l‘ G
\30('3* Cto,‘ +(‘
ef G
& »
S Recearch Information S
Skills Governance &
Compliance
Using &
iti Records
Kfﬂfz;:f & P;‘axagre‘gnfent
Information rchiving

Collection
Management &
Development

Knowledge
& Information
Management

Organising Literacies
Knowledge & &
Information Learning

Leadership IT &
& Communication

Advocacy c
ustomer

Focus, Service
Design
& Marketing

Strategy
Planning &
Management

YW @CILIPinfo




cilip Example of enriched content
——

Chartered Institute of
Library and Information

Professionals l.  Organising Knowledge and Information

>

1.2

|4

Organising all types of knowledge, information and other resources including
the development and use of tools, strategies and protocals, and enabling

these resources to be orpanised, searched and retrieved effectively. Includes
cataloguing and elassification, metadata and thesauri, subject indexing and
database design. Within a health setting, crganising knowledge and information
is ezsential so that users have easy and convenient access o the evidence-hase
so they con improve patient care and safety.

Infrmanon resources

Linderstanding the nature of information and of docurnents, thearies and modsls: forms

af infermation resources, ond conseguences for infarmation sreanisation

¥ Heaftt Library ond Knowledpe Senice (LES) stoff extend their reach beyond their own
resources to understand the types of infarmotion and documments within the wihoke

orgimismtion and thair roke in moking these egsly docessitble to those who need aocess o
therm

File planning

Creating a single armangement of resources b meet a particular need; includes knowledpe

resgurce planning

¥ Health LK3 staff may achieve this by the systematic arrongement of knowledge, for
exampie by the creqtion of o Wiki or SharePoint site {or nurse revalidarion, or creation of
an expert directary

Classification schemes and taxonomies

Lising forms af knowledipe organdsation wivich aim to show the relationghips between

concepts by bringing together terms repressnting sirlar meanings

P This mght mean usisg health specific dassification schermes such as the National
Library of Medicine (NLM) Classification o the Wessex Classificalion

Ontologies
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Professionals

http://www.libraryservices.nhs.uk/forlibrarystaff/membersare
a/pksb.html

HOME

Access to the PKSB for Health for NHS staff

7

For Library Staff: For
Information

PKSB for Health
Copyright Resources
NHS Statistics

NHS Costing
Calculating &
Demonstrating
Value of NHS LIS
Briefings

Library Quality
Assurance

mework

Staff Development

Impact - Introduction

Commissioning
Handbook

For Library Staff

. The home of the NHS library & knowledge services (England)

Directory of Libranies  HEE LKSL  Events Calendar CKO Support HEALER  Links

Restricted Area — For Registered NHS Library Services
Staff Only

In order to view these pages you need to login using your NHS email account.

The email address you registered with is your username.
Can you please ensure your email address is in lowercase.

Username: | |

Password: | |

Log

First-time users: If you have no login details and require access you can register
here. Registration is subject to approval by a site administrator.

Forgotten your password - please click on the link to change your password.

Knowledge Services

INHS|

NHS Library and

About Us

saarch this sita

WHAT'S NEW

KM POSTCARDS & KFH
RESOURCES AND TOOLKITS

You can download pdfs of the KM
postcards, KfH leaflets and the new
KfH visual which shows the &
workstreams for 2016,

[28/10/2016] 5]

ROLL THE DRUMS AND SOUND
THE TRUMPETS THE PKSE FOR
HEALTH HAS ARRIVED
Launched at the CILIP Conference
on the 12th July 2016, the
Professional Knowledge and Skills
Base (PKSE) for Health (legin
required) is now availabls.

[28/10/2018] =]

EVENTS
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cilip Welcome to the PKSB for Health

Chartered Institute of
Library and Information

Professionals

————

Chartered Institute of s : 2
Ubrary sod \afarmasion 0 ' Selectasection.. v History Help Ratingskey Hello Joanne

Professionals

Clllp Professional Knowledge and Skills Base A ‘ =
' oo

PKSB for Health

CILIP launched the Professional Knowledge and Skills Base (PKSB) in 2012 following extensive consultation with employers, the library,
information and knowledge community and learning providers. Health Education England published Knowledge for Healthcare: a development
framework for NHS library and knowledge services in England in 2014. Our two organisations have partnered to create this version of the PKSB
to help the health sector develop the library and knowledge service workforce it needs for the 21st century.

The PKSB for Health outlines the broad range of skills required by librarians, information and knowledge professionals working in health. This
version has been enriched with the addition of examples from a health setting throughout.

This can be used alongside the online tool in considering your knowledge and skills.

Download PKSB for Health PDF &

W @CILIPinfo



Knowledge and Information Management

special interest group

* New for 2017

* Transition committee made up of KIM sector
leaders

* Home for KIM professionals across the
profession

* Build a network of like minded peers

: Access to support and best practice

ﬁ#
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* Member benefit
 Self advocacy tool

* Designed to help demonstrate the value of
individual information professionals and
services

* Practical activities and information to help
build influence with key stakeholders and
budget holders.
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Clllp #impacttoolkit
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IMPACT
TOOLKIT

RACG® 2R

User Experience and You
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. IMPACT
cili TOOLKIT
L Structure A 32 € @ AR v

tute
Library and Information
Professionals

. Feed
Subjects

1. Understanding 2. Communicating
value Value
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IMPACT
TOOLKIT

How to use it K 32 €@ 2A v

° 1 °
Chartered Institute of
i ‘'ormation

Linear Pick N Mix

https://flic.kr/p/5Ctuuc
YW @CILIPinfo
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* PKSB for Health

* Knowledge & Information — new special
Interest group

* Impact Toolkit

* Demonstrate your value and influence
stakeholders

YW @CILIPinfo



Questions and Contact Details

Contact details: Jo Cornish
020 7255 0549
jo.cornish@cilip.org.uk
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