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The Project
When you send off the annual statistics returns, do wonder if there was 
more you could do with them?

Do you ever feel that you should be collecting something different?

Do you wonder how to present statistics so that they are not quite the dry 
subject they usually are?

We are looking to develop a national toolkit to help support LKS staff in 
their use of statistics.

Therefore we are seeking your views on library statistics or looking for 
statistics champions to help us



• Understand the challenges 

• Try to find solutions

• Make stats work for everyone and be useful & used

We need YOU!



Statistics in the wild
• Benchmarking

• Bids

• Service Improvement

• Metrics

• Reporting

• Costing

• Audits



Financial Times, 18th December 2017  [https://www.ft.com/content/be09c5ae-e1c6-11e7-8f9f-de1c2175f5ce] Accessed 19th 

December 2017

Sainsbury's, 2017 [https://www.about.sainsburys.co.uk/investors/annual-

report-2017] Accessed 19th December 2017

WWF, 2017 

[https://www.wwf.org.uk/annual-reports] 

Accessed 19th December 2017



Benchmarking
• How many literature searches are conducted each year by other 

libraries in the region?

• How does the library service LQAF score compare to its 
contemporaries?

• NHS RightCare



Bids
• Library non-pay budget for last 5 years was compared with trust 

(LDA) funding over same 5 years. This is now being reviewed 
annually. 

• Increase of non-pay library budget of about £10,000.



Service improvement
• Increase in professional staff hours over two years.

• 0.5 band 2, 1 band 3, 1 band 6, and 1 band 7. 

• 1.5 FT paraprofessional and 2 FT professional staff members.

• 1 band 2, 1 band 5, 0.74 band 6 and 1 band 7.

• 1 FT paraprofessional and 2.74 professional staff.



Reporting

[http://kfh.libraryservices.nhs.uk/and-counting/] Accessed 
19th November 2017





Costing



Library Audit

17% (3)
Copyright Issues

5.5% (1) Problems finding 
Author details

5.5% (1) Abstract only 
Available

39% (7) Data Entry Issues

33% (6) 
Cannot Supply

2016/17 ILL Problems



Workshop
Share examples of how you use statistics 

Make something meaningful

1. What do you think about the national statistics return?

2. Why do you collect stats locally that aren’t included in the 
national statistics return?

3. How do you use local stats?

4. If you don’t collect/use local stats what would encourage 
you to do so?

5. Do you find stats useful? Can you share this experience?

6. What would you like to see happen with the national 
statistics? (Realistically!)



Get in touch
• Heather Steele

h.steele@nhs.net

• Catherine McLaren

catherine.mclaren@geh.nhs.uk
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