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Once upon a time

• Started in the 1970’s – Census of library staff

• Library activity

• Lots of owners: Regional Librarians, LKDN, NLH, SHALL, 
HEE

• Analysed by Library and Information Statistics Unit at 
Loughborough University (1992 to 2005)

http://www.libraryservices.nhs.uk/forlibrarystaff/infor
mation/statistics.html

• 2007-08 

http://www.libraryservices.nhs.uk/forlibrarystaff/information/statistics.html


How many?
• Knowledge for Healthcare

• Copyright Licencing Agency – NHS licence

• Suppliers

• Workforce audits 

• Do we need LKS apprenticeships?

• CPD programmes

• How many staff need HDAS training?

• How much do we spend on e-resources?

• Where does an NHS LKS get its funding from?

• What proportion of the NHS family access LKS?



Annual review of statistics provided by you:

• What do we need for Knowledge for Healthcare?

• What do we need for the Knowledge for Healthcare 
Evaluation Framework?

• What do we need for the NHS costing framework?

• What will Patrick Mitchell at HEE ask for?

• Future trends

Making changes



Issues and concerns

• Quality of the data collected

• Excel

• Local usage of the data

• Not collecting data



A solution?

• Library staff on the CILIP/HEE Leadership programme

• People who collect and use statistics

• Advocates



Questions?

Contact me by email

Linda.ferguson@nhs.net

mailto:Linda.ferguson@nhs.net

