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Todays talk will:

* Tell you about the work Mid Yorks NHS library service
has been doing to promote patient and public health
information

* Tell you about the work Wakefield libraries are doing to
promote health and wellbeing across the Wakefield
district

* Tell you about the work that we have been doing
together to promote health and wellbeing for patients
and public

* Tell you about the way in which we intend to continue
working together in the future
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More seriously...

Patient, public and carer information requirement

Knowledge for Healthcare Vision Statement:

NHS bodies, their staff, learners, patients and the public use the right knowledge and
evidence, at the right time, in the right place, enabling high quality decision-making,
learning, research and innovation to achieve excellent healthcare and health

improvement. (1)

The LQAF requirement

“from 2017, all NHS-funded library/knowledge services will be expected to evidence
some level of direct or indirect contribution to patient and public information”.

Working across the sectors
The library/knowledge service works in partnership with other organisations
and agencies across the local health community to modernise and develop
services to meet customer needs, expectations and choice.
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The Internet and health information

Tips to consider...

Thanks to the internet, you have access to millions of sites, and a
huge volume of health information . Finding reliable healthcare
information on the internet can be tricky. It can take hours of your
time and how do you know what you find can be trusted?

1. Who runs the Web site?

Trustworthy websites make this clear usually on every page. for example
NHS Choices feature their logo on all pages. Also most reputable websites
have a section called ‘about us’ on the home page

2. What is the purpose of the website?
Is it selling something, a product or a point of view, Is it trying to raise
money? If so be cautious...look out for

- Who runs the website?

- Quackery—are claims too good to be true?

. Sensational writing (Amazing!! Revolutionary! Life-changing!)

B A trustworthy health website should use simple language and claims

should be checked on other similar websites.

3. What is the original source?
B Where did the website get its information from?
= Is it clearly identified? If not be wary.

Good starting points for patient information...
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Disclaimer

While we make every possible effort to ensure that the information in this publication is accurate and up to
date at the time of publishing, we do not accept any responsibility for errors or omissions. Nor do we accept
any responsibility for loss or damage resulting from making use of this information. Hyperlinks to third party
websites are provided for the convenience of users and we in no way endorse the contents, views or
information held on such sites.
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. . , /74 psychologists
gave us
reading lists
and have
referred staff
to the library
for the books

We recommended
resources to the
occupational
therapy team to
support their
health and
wellbeing
campaigns — so
they could better

Long term conditions
resources were
popular choices for

support staff [as staff working with
patients] specific patient
Working with our Occupational Health Team  57°'P° Helping
healthcare staff to
Throughout 2017 and up-to-date this collaboration has provide high quality
seen an increase in numbers of staff using the library to patient information’

inform their own health and using resources within their
work with patients



We now have a regular display in the occupational
health department to promote health and
wellbeing resources to staff
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Health Presentation

The public library contribution to health
and wellbeing

Wakefield
Libranes

Vibrant, accessible, inspiring




READING PUBLIC LIBRARY UNIVERSAL HEALTH OFFER GO Lexingarsging

Public Libraries
AGENGY A partnership offer delivered by SCL and The Reading Agency

Ambition for
Public Libraries

in England
2016-2021 by the

Jg) Libraries Taskforce
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As a nurse, sometimes | have the
feeling that | haven't much to offer,
except for a shoulder to cry on.
Whereas a book to read is something
tangible, something else to suggest
and offer.

Creative opportunities for
individuals and groups

CBT
therapist
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One of my patients suffers from social
anxiety: we are working together using the
book that | prescribed to him. He reads one
chapter or paragraph every week, and our
conversation starts from that. He finds it
very useful.

www.reading-well.org.uk




Recommended by WE l. L reading-well.org.uk
young people and health experts {
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Reading Well
for mental health i

Find helpful books
¥ at your local library
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Calendar Spikes
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Dementia Friendly Libraries
Sandal Library

Wakefield
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Tovertafel

Wakefield
Libranes

Vibrant, accessible, inspiring
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Well trained staff

mhfa .

mental health first aid england Dementia
Friends

An Alzheimer’s Society initiative
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Libraries are friendly, welcoming
and non-judgemental.

Wakefield
Libranes

Vibrant, accessible, inspiring
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Launch of the first phase
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The first outing for the miners memory
boxes s
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Bringing back memories




~ WORLD BOOK NIGHT 2018

Wurld Boos Night 3018
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Health Information Week 2018

Wakefield libraries visited us and set up stall in
the atrium

Patient health information




What didn’t work...

Available for loan from
MY Library

SIMPLE

EIGHT KILLER READS
FROM EIGHT
BESTSELLING AUTHORS
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And this...

Connecting blind and partially sighted people
with books and reading.

If you think sight loss is going to stop you or someone you know from
enjoying the pleasure of reading, think again.

We can help support you with large print, braille, new technology, audio
books and links to local and national organisations. Times are changing
and there are new ways of reading being developed all the time. Help us to
keep up with what you want in your libraries by helping us to develop Make
a Noise in Libraries Fortnight for the future. Tell your local library your ideas!

Make some noise, find out what’s happening, get involved.
Visit readingsight.org.uk for more information.



The future

Focus on health literacy will continue

Continue using social media platforms to
interact and promote the work we both do

Extend our collaboration to include South
West Yorkshire Partnership NHS FT libraries -
joint working between public/acute/mental
health libraries

The launch of the tovertafel by public libraries



Lynne’s

Universal health offer

What happens in public libraries

Public health — calendar spikes — promotion in
libraries

Outreach activities — partnership working [e.g.
Mid Yorks] dyslexia and reading groups

Dementia friendly libraries - tovertafel
Training for WF lib staff in mental health issues



