


Todays talk will:

• Tell you about the work Mid Yorks NHS library service 
has been doing to promote patient and public health 
information

• Tell you about the work Wakefield libraries are doing to 
promote health and wellbeing across the Wakefield 
district

• Tell you about the work that we have been doing 
together to promote health and wellbeing for patients 
and public

• Tell you about the way in which we intend to continue 
working together in the future



Mid Yorks LIS the main drivers…
Information 
for patients 
and the 
public 

Working in 
mutually 
beneficial 
partnerships



Patient, public and carer information requirement

Knowledge for Healthcare Vision Statement:  

NHS bodies, their staff, learners, patients and the public use the right knowledge and  
evidence, at the right time, in the right place, enabling high quality decision-making, 
learning, research and innovation to achieve excellent healthcare and health 
improvement. (1)

The LQAF requirement

“from 2017, all NHS-funded library/knowledge services will be expected to evidence 
some level of direct or indirect contribution to patient and public information”.

Working across the sectors
The library/knowledge service works in partnership with other organisations

and agencies across the local health community to modernise and develop

services to meet customer needs, expectations and choice. 

More seriously…



The first 
dip

Was a
Flyer

To 
Promote

Safe
Seeking

On
The 

Internet



Working with our Occupational Health Team

Throughout 2017 and up-to-date this collaboration has 
seen an increase in numbers of staff using the library to 
inform their own health and using resources within their 
work with patients

Clinical 
psychologists 
gave us 
reading lists 
and have 
referred staff 
to the library 
for the books

We recommended 
resources to the 
occupational 
therapy team to 
support their 
health and 
wellbeing 
campaigns – so 
they could better 
support staff [as 
patients]

Long term conditions 
resources were 
popular choices for 
staff working with 
specific patient 
groups ‘Helping 
healthcare staff to 
provide high quality 
patient information’



We now have a regular display in the occupational 
health department to promote health and 
wellbeing  resources to staff



Health Presentation

The public library contribution to health 
and wellbeing 
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Calendar Spikes



Dementia Friendly Libraries
Sandal Library





Tovertafell
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Well trained staff



Libraries are friendly, welcoming 
and non-judgemental.



Tweeting 
about HEALTH 
INFORMATION 
WEEK 2017



Launch of the first phase 
of the memory boxes



With Wakefield libraries  and public health 
Wakefield at Dementia Awareness Week 
2018



The first outing for the miners memory 
boxes



Bringing back memories



WORLD BOOK NIGHT 2018



Safeguarding specialist advisor moseys 
over to take a look at our books



Health Information Week 2018

• Wakefield libraries visited us and set up stall in 
the atrium

• Patient health information

• Health and wellbeing activities

• Health literacy



What didn’t work…



And this…



The future

• Focus on health literacy will continue 

• Continue using social media platforms to 
interact and promote the work we both do

• Extend our collaboration to include South 
West Yorkshire Partnership NHS FT libraries -
joint working between public/acute/mental 
health libraries

• The launch of the tovertafel by public libraries



Lynne’s 

• Universal health offer

• What happens in public libraries 

• Public health – calendar spikes – promotion in 
libraries

• Outreach activities – partnership working [e.g. 
Mid Yorks] dyslexia and reading groups

• Dementia friendly libraries - tovertafel

• Training for WF lib staff in mental health issues


