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A changing technological landscape
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The empowered patient
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Our vision

To harness the power of 

information and 

technology to make 

health and care better



Empower

the person

Support

the clinician

Integrate

services

Manage
the system 
effectively

Better health and patient outcome Better care and patient experience Better value and affordability

Create

the future

Infrastructure

NHS Digital - five key areas of activity

Objectives
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A digital 

transformation that 

touches on 

everything we do in 

health and care.



Information and technology for better health and care 



Information and technology for better health and care 



Data Standards Assurance Service

87
Ideas 

submitted

Average 

development 

times in months

63
data

collections

24
information

standards

Data 

Collections
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Information

Standards
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DSAS assurance activity 2017-18



73 standards and 

collections published, 

including:
Emergency Care 

Data Set

Secure Email 

standard

Sexual Orientation Monitoring

standard

Data Standards Assurance Service publications



Clinical 

Triage 

Platform
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NHS Digital Evidence and Knowledge Service

Evidence 
and 

Knowledge 

Horizon 
Scanning

Evidence 
Briefings

Supporting 
CPD

Library 
Service

Evidence 
for new 

work

Knowledge 
Management



Evidence and Knowledge Service One Page Plan
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Horizon Scanning

Digital Horizon 

Bulletin

10 issues a year

Focus on technology, 

data, digital literacy, 

AI and cyber security

CPD

Signposting to 

events and learning

CPD events – critical 

appraisal, KM

Library Service

Article requests

Literature searches

Training

How to guides

JAMIA and Health 

Informatics Journal



Horizon Scanning

“Really great. Thank you.
this is so useful I would like to share with my 
practice and my professional network.”

“This is a truly brilliant compilation of a round 
up of everything that is current and relevant. ”

“there is some incredibly rich content in 
here about the wider health and care 
system”

“can I share this?
RCGP hig and members of my practice and 
CCG teams would find this useful.”

“Thank you! So much great education. ”
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Evidence briefings

Produce external 

evidence briefings to 

inform decision 

making

Advisory group 

established

Evidence for new 

work

Evidence reviews 

undertaken:

Cyber security

Home v office 

working

Digital nurses

Knowledge 

Management

Knowledge Advent 

Calendar

KM CPD Event

Knowvember

Clinical Informatics 

CoP



Knowledge Management
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“I loved the advent calendar it is a really good 

Clinical Governance tool”

“I wish I’d seen some of this stuff before!

There’s some stuff that could help clinicians work 

better within teams and across domains. It has 

already been identified that we need to connect 

more to learn and share knowledge.” 



Sharing Knowledge in NHS Digital

Randomised 

Coffee Trials

End of project 

retrospective 

reviews

Yammer

Blogs

Champions for 

Change

Communities of 

Practice

Knowledge 

Transfer

Agile



Contact us

Caroline Storer, Knowledge Manager
0113 397 3980 | 07917 505 060

caroline.storer@nhs.net

Deborah Raven, Knowledge Manager
0113 397 3421

deborah.raven@nhs.net

Gill Foster, Clinical Information Specialist
0207 003 3208 | 07714 837 587

gillian.foster5@nhs.net
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Questions?


