Dominic Gilroy

NHS Library and Knowledge
Services Development Manager










i
o
o
—
—
Q
o
—
~
—




Even More.....

for NHS library and knowledge services in England
26+5--26260
2021-2025

Library and INHS
Knowledge Services Health Education England




Quality and Improvement Outcomes
Framework

1.All NHS organisations enable their workforce to freely access proactive library and
knowledge services that meet organisational priorities within the framework
of Knowledge for Healthcare.

2.All NHS decision making is underpinned by high quality evidence and knowledge
mobilised by skilled library and knowledge specialists.

3.Library and knowledge specialists identify the knowledge and evidence needs of the
workforce in order to deliver effective and proactive services.

4.All NHS organisations receive library and knowledge services provided by teams with
the right skill mix to deliver on organisational and Knowledge for Healthcare priorities.

5.Library and knowledge specialists improve the quality of library and knowledge
services using evidence from research, innovation and good practice.

6.Library and knowledge specialists demonstrate that their services make a positive
impact on healthcare.



NHS

Health Education England
Health Literacy Awareness Training
By the end of the session, participants will:

« Have increased understanding of what health literacy is, and how it might
impact on everyday practice

« Have increased awareness of the impact of low health literacy on
individuals’ everyday lives, and on the services that support them

« Understand what low health literacy looks and feels like
» Be familiar with tools and techniques that they can use in practice
« Understand how effective health literacy approaches can support person

centred care, positive behavioural / lifestyle changes, and enhance
shared decision making



NHS

Health Education England
Health Literacy Awareness Training

e 4t June Lancaster
e 241" June  Durham

« 25th June  Newcastle
« 28th June  Leeds

« 10t July York

« 17t July Liverpool

www.lksnorth.nhs.uk



http://www.lksnorth.nhs.uk/

NHS

Health Education England

Library Managers Meeting
11th July - Newcastle

Preparing the healthcare workforce
to deliver the digital future

An independent report on behalf of the
Secretary of State for Health and Social Care
February 2019




NHS

Health Education England

Higher Education / NHS Libraries
Networking Event -
26t June - Leeds

olcn; fe ; ‘\‘
/’"ffﬂ?awa#c ;

e

)
(\§
o

blend 4 ("pand

v@é{a#ﬁ fo>

\J
)
a8

~ e b f ¢ . ; Ip $ A - ' & Q ¥ ‘f,__‘. diversity “gp P,
( 44l AC s I 13 'L/ ¥ [2 @,ﬂ (ﬁl @‘y(m N o DA \} 7% >
‘-': -— rarfake - 3 R \\
COnnec fv' infepweave S & < p g
nar \C N -.." 3 = J ""’ X
“r‘ g O N 3 U X > v ’ relar
Ny an N a« -
) e & D ¥ $ ; P f -
y O « O 3 ¢ %
: -

j' ’/i)ic"l T ~




s Dl S

CUASAIOAREIYIAY

,u_u.-.nsfu:ux;;_w
e L

T

T,
SRS

dominic.gilroy@hee.nhs.uk




