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m We work with partners to plan, recruit, educate and train the health workforce.

INHS |

Health Education England

Knowledge for Healthcare context

This strategic framework sets the direction and defines
priorities for the development of NHS knowledge and library
services in England 2021-2026. There is renewed focus on:

 getting the right team, resources and services in place
» mobilising evidence and knowledge

‘ ‘ It is not enough to have
the right teams in the

right place, collaborating

) ) to deliver high quality,
» enabling resource discovery

efficient patient care. It

« assuring the quality of knowledge services improving is essential that they
health literacy use the right knowledge
» developing the knowledge and library services workforce and evidence at the

right time.”
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% 1.2 Million NHS Staff

633 qualified
knowledge and Paraprofessionals
library staff A7

37%

Qualified Staff
633
63%

374 library assistants
/paraprofessionals

o~

177 knowledge and ‘

library services

NHS!

. . Health Education England
Meeting the increased demand

Preparing the healthcare workforce
to deliver the digital future

e HEE Recommended Staff Ratio:

February 2019

1 qualified knowledge and library
specialist for every 1,250
healthcare staff
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NHS!

Health Education England

Addressing the Workforce Profile

What is your age? 118
(33%)

2021 Workforce Survey

(25%) (2596)
45% of workforce aged 50+
(11%}
u%) I ‘3") (z%)

16to 25to 35t0 45to 55to 650r Donot
24 34 44 54 64 over wish to
disdose

NHS!

. Health Education England
Evidence from the networks

e sutaly vt N 15 0

candidates applied for the
post.

There was only one appointatle [ | RN A :

candidate for the post

I hed to advertise the post [ NN - > >

several times before | found a
suitable candidate

The post is stilvacant as we [ NG : :

were unable to appoint
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Working with Higher Education

NHS!

Health Education England

Apprenticeship Level 6/7

Level 3 in place

Level 6/7 under development

NHS!

Health Education England
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NHS Careers

> Knowledge and library services

Knowledge and library services

Knowledge and library service staff make sure crucial evidence and information is available and
accessible when and where NHS staff need to use it.

“Their work supports decisions about patient treatments and care, funding, policy, research and innovation

NHS!

Health Education England

Knowledge and Library Services Manager Library Services & Learning Centre Manager

Warwick, (V34 58W DH1STW.

Salar

£40057.00 to £45839.00 a year per annum 10 £29,027 pa

\gton NHS Foundation Trust

Assistant Librarian and Knowledge Specialist
Milton Keynes, MK6 5LD

salar
£32306.00 to £39027.00 a year per annum

h Midlands NHS Trust ity Hospital NHS Foundation Trust

Mental Health Specialist Librarian

N3 7HZ

0010 £20027.00 2 year pro rata

Future Workforce:
Bursaries for Paraprofessionals

» Maximising existing NHS
knowledge and library staff
working in paraprofessional roles

« Bursary funding for part-time
study

NHS!

Health Education England
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NHS
Future Workforce: Health Education England

Graduate Trainee Scheme

» Opportunity to fill gaps in
recruitment

» Graduates learning on the job

« Blended learning programme
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