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October 2020 – Talking Point 
Goes Virtual!

Reflecting, Sharing & Learning 
from Covid-19

February 2022 – The 
Long Covid

Rehabilitation Service

It was really good and really 
informative. I've talked to a lot 
of people afterwards about 
the things I learnt from this 
talk.
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It was a really helpful session for me as a reminder of 
the importance of health literacy and its impact on 

people's health, wellbeing and opportunities.

I particularly liked the focus on action towards the end 
of the session and the commitment shown by 
colleagues to come together to agree these.

Oct 2021 - Health Literacy Awareness –
What it is and Why it Matters

November 
2021 - An 
Introduction 
to the 
Chaplaincy 
Service 
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June 2021 –
Knowledge and 
Library Services 
Awareness Week

Blatant self promotion!

Talks from users about how 
they have benefited from 
the library.

Lead directly to evidence 
search requests. 

Challenges….

• Time!
• Publicity
• Speakers – approaching people, setting dates, 

generating ideas
• Momentum
• Conversations-sometimes it works, 

sometimes it doesn’t
• What if no-one turns up?!

Benefits

• Profile for the library
• Connections
• Knowledge sharing
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